Smart Cities: Mobility Survey Results
In April 2018, Happy City St. John’s and the City of St. John’s announced a partnership to prepare
a proposal for the Smart

Cities Canada Challenge, organized by Infrastructure Canada. This is a
national competition encouraging municipalities and Indigenous communities across Canada to
develop innovative approaches to solving local problems through a smart cities approach.

A smart city is a community that uses innovative, sustainable information and communication
technologies to improve quality of government, efficiency of urban services and operations, and
the wellbeing of residents. The focus of the St. John’s application was using technology to
improve policy and design related to the intersection of mobility and public health in the capital
region.

Happy City was invited by Councillor Maggie Burton to participate in the public conversation
throughout the Smart Cities Challenge process, which included distributing our Smart Cities
Mobility Survey. The survey was distributed online to residents of St. John’s and its surrounding
area, with nearly 1,000 responses.

Citizens of St. John’s voiced their opinions on how they navigate the city, how their mobility needs
are being met, and whether they would like to see smart technologies integrated into St. John’s
mobility strategy. Most respondents indicated they use personal vehicles at least 50% of the time,
with walking the second most popular mode of transportation overall. 44% of respondents
disagreed with the statement “The layout of St. John’s and its streets meet my mobility needs”.
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Who participated in our survey?

The graph above shows the respondents based on their postal codes. Most respondents live in
the city core, but residents from the surrounding area participated in our survey too:
A1A East End: 22%
A1B Centre City: 13%
A1C Downtown: 25%
A1E West End: 17%
Outside Core: 11%
A1L Paradise 2%
A1S Goulds: 2%
A1H Southlands: 1%
A1K Torbay: <1%
A1M Portugal Cove-St. Philip’s: <1%

A1G Kilbride: 2%
A1N Mt. Pearl: 1%
A0A Other: 1%
A1W, A1X CBS: <1%

How do citizens get around St. John’s?

50% of the time or more, most citizens use their own vehicle
30% of downtown residents walk 50% of the time or more

With walking as the second most popular mode of transportation, improvements to the walkability
of sidewalks and trails in St. John’s could encourage more people to drive less.
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When broken down by age, we see more usage of public transit and carpooling from younger
demographics in particular.

All age groups rely on walking as their second most popular
transportation option.
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Are citizens’ mobility needs being met in St. John’s?
In a city where the car continues to dominate, and citizens are divided on whether the city meets
their mobility needs, smart technology may be a solution.
Mobility in this context refers to how people get around the city.

Do citizens want smart technology in St. John’s?

On a regional basis, strong support for smart technology integration comes from residents in all
areas within the city.

Our results based on age show that the youngest respondents are most strongly in favour of
smart technology integration. Strong support steadily decreases with age, but the results still show
general support for integrating smart technology into St. John’s mobility strategy.
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